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Merry Christmas and Happy Holidays from the Peak Family!
Our 2011 Christmas Poem...

Volume 6, Issue 13, Dec. 2011

Here at Peak, we have a very special Christmas tradition. Each year, | rewrite a classic Christmas poem or
song with a foundation twist and send it out to all our friends, family, and referral  partners, wishing them a
merry and fun-filled Christmas. It began in 2007 with “Deck the Halls” being written as “Cracks in Walls”. It was
so funny that in 2008, | spoofed “Jingle Bells” into “Sister Walls”. 2009 followed with “Twas the Week Before
Christmas” and in 2010, “Peak Saves Santa’s House (Here Comes Santa Claus)”.

This year, | was beset by family emergencies, including my mother becoming hospitalized. What is normally a
magical time of year for me was quite suddenly the most difficult month of my life. Thankfully, | have a
wonderfully talented Call Center team, who pitched in throughout December to keep Peak running smoothly—
mostly without me.

Just in time for a true Christmas miracle, | can happily report that my mother will be back to full health after
double pneumonia and Bell's Palsy in a little less than six weeks! On top of that, | discovered that | have truly
been blessed by an amazingly supportive work family. Colleen kept leads coming in by working on content
generation, Amber updated and maintained our Meet the Team webpages, and Sinnamon handled gobs of data
entry. While our Christmas cards are coming out a little late, | can happily report that we DO have a
Christmas poem this year!

Please enjoy this year’s Christmas poem! My wish for you all is a very Merry Christmas with loved ones and
friends and a prosperous New Year for you all!

Cassi Sherman Henes

Director of Marketing and Business
Development
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Let It Snow—the Peak Version

Rewritten by Sinnamon Menke

Oh the basement downstairs is frightful
But Peak’s staff is so delightful
And since they’ve fixed all the holes
Let it Flood! Let it Rain! Let it Snow!

It doesn’t show signs of leaking
And I’ve bought some piers for shifting
The walls are straight and don’t bow

Let it Flood! Let it Rain! Let it Snow!

When the snow comes falling tonight
How I love showing off my dry rug!
Because Peak really did it right

My family is nice and so snug!
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The snow has turned to raining -J g
And in joy, we’re still exclaiming:
“For as long as | own this home
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